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Using technologies to deliver results - “Technology: strengthening member

engagement through CRM, SNS marketing, wearable and device health management”
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Bill McBride £

President & CEO, BMC3 - Bill McBride Consulting, Coaching & Club Management;
Co-Founder President & Chief Executive Officer - Active Wellness

Behind the scenes: Building a remarkable business through

Design, Brand Devotion and Culture-::The TMPL Story!
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Leila Timergaleeva

Former General Manager and CEO of TMPL Gym, NYC

Business Consultant for TMPL Gym West Village, NYC

IHRSA Ambassador to Russia and CIS countries

The Satellite Strategy. Taking your brand
and products to the boutique market.
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Paul Brown
CEO, Face2Face Retention System
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“Community” is the new currency!
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Leila Timergaleeva

Former General Manager and CEO of TMPL Gym, NYC
Business Consultant for TMPL Gym West Village, NYC
IHRSA Ambassador to Russia and CIS countries

The Science and Magic of
13:00~15:00 Member Retention
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Extraordinary Club Management - "How full-service clubs
are thriving in the face of new business model challengers”
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Bill McBride £

President & CEO, BMC3 - Bill McBride Consulting, Coaching & Club Management:
Co-Founder President & Chief Executive Officer - Active Wellness
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